THE CLUB MANAGEMENT Bl
CERTIFICATE
PROGRAM

The program covers all 11 CMAA Core
Competencies through self-paced online
courses powered by RCS Hospitality
Group's virtual training portal, RCSU (RCS
University). The program provides
participants with a preliminary learning
objective for each competency.

Featuring:

Full - Motion, Interactive Videos

Informative Webinars

Knowledge Assessments

Workbooks

Printable Resources

Ready to get started?

% HOSF’ITALITY GROUP

info@consultingRCS.com | 623.322.0773
consultingRCS.com | RCSUniversity.com

FLORIDA
CHAPTER

1. 22 Association Education Credits!

After completion of the program, you will have covered
all of the CMAA core competencies - Club Governance;
Interpersonal Skills; Leadership; Accounting, Finance,
and Data Analytics; External Governmental Influences;
Human and Professional Resources; Membership and
Marketing; Facilities Management; Food and Beverage;
Golf, Sports, Recreation, and Wellness; and Information
Technology. PLUS you will have earned 22 association
education credits.

N

The Investment
Time: You will have 9 months to complete the program.
Financial: $850

3. The Convenience

This training is self-paced and online. This means you
can work to complete each chapter and begin to
implement what you’ve learned into your organization
immediately.

4. The Recognition

RCSU will send updates to your General Manager and
Chapter Managing Director when you start and
complete the program. You will also see yourself
climb the leaderboard on the platform as you gain
education credits.

5. Network Expansion

This program also provides you with the opportunity to
connect with other club professionals using the RCSU
“community” feature, which provides you with an
expanding networking opportunity.

6. Ongoing Support

The RCS and RCSU team will be there every step of the
way to ensure your experience with the program is
seamless and engaging. We are also here to answer any
additional questions you may have about ongoing
education or training.
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