The Art of Better Communication —

Learning from the Birds

Tuesday, March 5%, 2013
11:00-12:30pm EST

Presenter. Nancy Henderson,
Executive Director, LPGA Teaching and Club Professionals

Are you an Owl? An Eagle? A Peacock? Or a Dove? You will find out!

This webinar is designed to help you recognize and understand people's
behavioral patterns, as well as your own, so you can improve your ability to

effectively communicate.

Guidelines for understanding and adjusting to the differences in people, through
observation of their behaviors, will be the focus of the hour and a half session.

You will identify your own behavioral patterns and learn to adapt your style in a

way that will reduce tension and increase cooperation in a variety of business

and personal relationships.

Through this webinar you will acquire a number of simple tools that can be easily

applied to improve your business and personal interactions.

I am looking forward to sharing why... birds of a feather flock together!

Two (2) LPGA Certification Units will be awarded.
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